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ILO and MIDAS sign a contract on 28 July, 2015
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Presentation of Study Report by MIDAS on
Customer Satisfaction Survey in Power Sector

The Power Cell under the Power Division of Ministry of
Power, Energy & Mineral Resources assigned MIDAS as the
independent organization to carry out the Customer
Satisfaction Survey in Power Sector. With this regard,
MIDAS team surveyed 15,000 customers of Dhaka Power
Distribution Company (DPDC), West Zone Power
Distribution Company (WZPDC) and four of the coverage
areas of Palli Bidyut Samity (PBS) under the Bangladesh
Rural Electrification Board (BREB) for the period of
September 2014 to April 2015.

MIDAS successfully carried out the assignment and
submitted the final report to Power Cell. A total of different
categories (residential class, commercial class, Irrigation
class and the classes of Small Industries, Medium Voltage
General Purposes)of 15,000 customers of DPDC, WZPDC
and one PBS (5,000 each) were surveyed in Dhaka,
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Dr. Tawfig-e-Elahi Chowdhury, BB, Adviser (Minister) to the Prime Minister,
Mr.Nasrul Hamid,MP, Honorable State Minister, Mr. Monowar Islam, Secretary and
Mr. Mohammad Hossain, Director General, Power Cell, Power Division, Ministry of
Power, Energy and Mineral Resources were present in 'Dissemination Seminar on
Customer Satisfaction Survey in Power Sector' at Power Cell, Ministry of Power,

Energy and Mineral Resources.
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Narayangonj, Gazipur, Manikgonj, Khulna, Jessore and
Barisal districts.

A formal power point presentation of final report was done at
Bidduyt Bhaban in Dhaka on July 5, 2015. Dr. Tawfig-e-
Elahi Chowdhury, BB, Adviser (Minister) to the Prime
Minister, Power, Energy & Mineral Resources Affairs; Mr.
Nasrul Hamid, MP, State Minister, Ministry of Power,
Energy & Mineral Resources; Mr. Monowar Islam, Secretary
of Power Division, Mr. Mohammad Hossain, Director
General, Power Cell, Power Division; high officials of
concerned and other agencies of Bangladesh Government;
representatives of print and electronic media, etc. were
present on the occasion. Dr. A.S.M.Mashi-ur-Rahman,
Managing Director (acting), MIDAS made the power point
presentation of the report. Mr. S.M. Al-Husainy, Director,
MIDAS Board and other MIDAS officials also attended the
presentation.

The analysis of the survey findings showed that service
reliability in terms of quality and uninterrupted power supply
has improved significantly, reported by more than 80%
satisfied customers.
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Dr. A.S.M. Mashi-ur-Rahman, Team Leader, making Power Point
Presentation on 'Customer Satisfaction Survey in Power Sector".
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A Contract for Services was signed between ILO Country Office for Bangladesh and MIDAS on 28 July 2015 at Bangladesh
Skills for Employment and Productivity (B-SEP) Project, ILO office in Gulshan, Dhaka. Under the contract MIDAS was
assigned to conduct Training of Trainers of Partner Organizations of B-SEP Project on Entrepreneurship Development

Programme.

The Contract was signed by Mr. Srinivas B. Reddy, Coun

Director, ILO Country Office for Bangladesh and



Dr. A.S.M. Mashi-ur-Rahman, Managing Director
(acting), MIDAS on behalf of their respective
organizations. Mr. Kishore Kumar Singh, Adviser,
Improved Access to Skill, B-SEP Project, ILO
handed over the signed document to Dr. A.S.M.
Mashi-ur-Rahman, Managing Director (acting),
MIDAS. Other officials of B-SEP Project and
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MIDAS were present on the occasion. Mr. Kishore Kumar Singh, Adviser, B-SEP Project, ILO is handing over the
signed document to Dr. A.S.M. Mashi-ur- Rahman, MD (acting) of MIDAS.

As part of signed contract between MIDAS and ILO, a 5-day ToT on
Entrepreneurship Development Programme was conducted by MIDAS
Team during September 6-10, 2015 at MIDAS Centre in Dhanmondi,
Dhaka. A total of 20 participants from different partner organizations and
government agencies associated with B-SEP Project took part in the
training programme.
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ToT course covered various topics, such as, identification of
entrepreneurial qualities, simple book keeping, discussions on marketing
and production, simple project (business) identification, screening of 4 ,cion of MIDAS conducted TOT on
business ideas, cost calculations and cash flow, profit & loss calculation, Entreprencurship Development sponsored by ILO
preparation of business plan in a formatted Workbook, training tips and
techniques, etc.

MIDAS in-house facilitator Mr. Md. Ebrahim Hossain along with training
consultants of MIDAS Mr. Md. Mahfuzul Haque and Ms. Fakrun Nahar
conducted various sessions of the ToT course.

A closing and certificate awarding ceremony was organized on the final
day of the ToT course at the training venue at MIDAS Centre, Dhanmondi,
Dhaka. Dr. A.S.M. Mashi-ur-Rahman, Managing Director (acting), . SE

MIDAS distributed certificates among the participants. Other senior Dr. A.S.M. Mashi-ur-Rahman, MD (acting),

officials and trainers of the course were present on the occasion. MIDAS is - presenting — certificate  of
attendance to a participant

Entrepreneurship and Skill Development Training on Mini Garments for SME

Women Entrepreneurs in Cox's Bazar and Rajshahi

MIDAS signed a Memorandum of Understanding with High Commission for Pakistan in May 2015. Under the MoU High
Commission for Pakistan and MIDAS agreed to work towards conducting Entrepreneurship Development and Skill
Development Trainings, organizing SME Trade Fairs and Workshop on SME issues for SME women entrepreneurs of
Bangladesh.

As part of MoU signed, MIDAS was entrusted to organize and conduct three batches of training courses for Bangladeshi SME
Women Entrepreneurs and trade fairs for the participants and other potential women entrepreneurs in Dhaka, Rajshahi and
Cox's Bazar.

Accordingly during the July-September 2015 period, MIDAS conducted the second and third batch of 20-day Entrepreneurship
and Skill Development Training on Mini Garments in Cox's Bazar and Rajshahi on August 02-23 and August 16-September
07, 2015 respectively. Training Course comprised two parts: 1st part: 5-day Entrepreneurship Training and 2nd part: 15-day
Skill Development Training on Mini Garments.

The entrepreneurship training part of the course included topics on identification and selection of viable business projects,
preparation of bankable business plans covering management, marketing and production aspects, analyzing profitability of
potential business ventures. MIDAS in-house facilitator Mr. Md. Ebrahim Hossain conducted various sessions of the course in
Cox's Bazar and Rajshahi. He was assisted by co-facilitator Mr. Ashikur Rahman.




The skill development training on Mini Garments covered topics on introduction to various types of cloths; cloth drawbacks;
techniques of removing stains on cloth; ideal place for sewing; knowledge on sewing machine and necessary equipment;
different types of machine sewing; techniques of taking body measurements; making various dresses for babies, girls and
women; different types of hand sewing and stiches; different types and techniques of hand bag making; dyes and colouring
techniques; block, batik and fabric painting technique, etc. The skill development training part was facilitated by Ms.
Lutfunnesa Renu and Mr. Shohag in Cox's Bazar and Ms. Shirin Sultana and Mr. Parijat Chowdhury in Rajshahi.

Cox's Bazar Cultural Centre and FWCA, Helenabad were the venues in Cox's Bazar and Rajshahi respectively. A total of 20
SME women entrepreneurs participated in Cox's Bazar, whereas number of participants in Rajshahi was 22.
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Dr. A.S.M. Mashi-ur-Rahman, MD (acting), MIDAS, inaugurated 20-
day Entrepreneurship and Skill Development Training in Cox's Bazar
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Participants in a practical session of Skill Development Training in  Dr. A.S.M. Mashi-ur-Rahman, MD (acting), MIDAS is presenting
Rajshahi certificate of participation to a woman entrepreneur of Rajshahi

After successful completion of the 20-day
Entrepreneurship and Skill Development Training on Mini
Garments separate two 3-day MIDAS SME Trade Fairs
2015 for women entrepreneurs were organized in Cox's
Bazar (on August 27-29, 2015) and Rajshahi (on
September 12-14, 2015). The trained and other women
entrepreneurs displayed and sold their produces in these

falI'S. Dr. A.S.M. Mashi-ur-Rahman, MD (acting),  Councilor Mr. Nizam UL Azim, Acting Mayor,
. MIDAS, inaugurated "MIDAS SME Trade Fair Rajshahi City Corporation inaugurated 'MIDAS
Twenty two stalls were constructed at the trade fair venue 2015 ar Cox's Bazar Cultural Center in Cox's Bazar ~ SME Trade Fair 2015' at Green Plaza in Rajshahi

at Cox's Bazar Cultural Centre. Similarly 37 stalls were
fabricated at the trade fair venue of Green Plaza, Rajshahi City Corporation.

Trade fair is a significant part of business marketing efforts across many enterprises. It brings a great opportunity, particularly
for the women entrepreneurs to extend their presence through building relationship with the potential buyers. MIDAS SME
Trade Fair 2015 organized in Cox's Bazar and Rajshahi provided real hands-on experience particularly for those women
entrepreneurs who participated for the first time in any of such events.

7 &
Technology Transfer / §
“=/ |BN SINA DIAGNOSTIC & IMAGING CENTER

tma
IBEN SINA. PIONEER IN HEALTH CARE

PUM-Netherlands Assistance for Private Sector Development

PUM-Netherlands Senior Experts is a government-supported organization based in the Netherlands. It offers services of senior
volunteer experts, most of whom are former senior/top level professionals, to help industrial/commercial ventures and social




organizations of developing countries. MIDAS is the institutional
representative of PUM in Bangladesh. MIDAS has been recieving support
from PUN-Netherlands for their vibrant programme "Technology Transfer
for Private Sector Development (TTPSD) Program" in Bangladesh. If you
would like to avail immense benefits of PUM-Netherlands Senior Expert |
Services in any sector please contact Dr. A.S.M. Mashi-ur-Rahman,
Representative, Bangladesh,Tel:9117154, Mob: 01711842976, E-mail:

mashiur@midas.org.bd

Sale of Publications

-

PUM-Netherlands Senior expert Mr. R.A. Van Genus with

Dr.A.S.M. Mashi-ur-Rahman and Ibn Sina officials

Latest Publications of the World Bank, IMF and ADB:

World Bank Publications:

1 World Development Report 2015: Mind and
Mindsets. Discounted Pricewith VAT US $ 27.56

2 Doing Business 2015: Comparing Business
Regulations for Domestic Firms in 189
Economies. Discounted Price with VAT US $
217.56

3 The Path to Universal Health Coverage in
Bangladesh: Bridging the Gap of Human
Resources for Health. Discounted Price with VAT
US $23.58

4 World Development Indicators- 2014. Discounted
Price with VAT US $19.69

5 Lets Workers Move: Using Bilateral Labor
Agreements to Increase Trade in Services.
Discounted Price with VAT US $ 20.43

6 The Power of the Mine: A Transformative
Opportunity for Sub-Saharan Africa. Discounted
Price with VAT US $ 2 3.58

7 The Design and Sustainability of Renewable
Energy Incentives: An Economic Analysis.
Discounted Price with VAT US § 31.46

8 Urban China: Toward Efficient, and Sustainable
Urbanization. Discounted Price with VAT US §
39.33

9 Localizing Development: Does Participation Work.
Discounted Price with VAT US $ 27.56

10 Practical Guidance for Defining a Smart Grid
Modernization Strategy: The Case of Distribution.
Discounted Price with VAT US §$ 23.58

11 Municipal Finance: A Handbook for Local
Government Practitioners. Discounted Price with
VAT US $27.52

12 Analyzing Food Security Using Household Survey
Data. Discounted Price with VAT US $ 23.58

13 Financing Transit-Oriented Development with
Land Values: Adapting Land Value Capture in
Developing Countries. Discounted Price with
VAT US $ 23.58

14 Trade and Transport Corridor Management
Toolkit. Discounted Price with VAT US $ 27.52

IMF Publications:

1. International Financial Statistics Yearbook -

2015. Price with VAT US $ 175.35

2. Global Financial Stability Report: October -

2013. Price with VAT US $ 56.70

15 Logged On: Lessons from South Asia on How
People and Government Can Connect. Discounted
Price with VAT US $ 23.58

16 Surge in Solar Powered Homes: Experience in
off-Grid Bangladesh.Discounted Price with VAT
US $23.58

17 New Voices in Investment: A Survey of Investors
from Emerging Countries.Discounted Price with
VAT US §$23.58

18 Trade Policy and Food Security: Improving Access
to Food in Developing Countries in the Wake of
High World Prices. Discounted Price with VAT
US $31.46

19 Sticky Feet: How Labor Market Frictions Shape
the Impact of International Trade on JobsAnd
Wages.Discounted Price with VAT US §$ 23.58

20 Disease Control Priorities (Third Edition):
Essential Surgery. Discounted Price with VAT
US $27.56

21 Corporate Governance of State-Owned Enterprises:
A Toolkit. Discounted Price with VAT US $ 27.56

22 Puzzles of Economic Growth. Discounted Price
with VAT US $ 31.46

23 Risking Your Health: Causes, Consequences, and
Interventions to Prevent Risky Behaviors.
Discounted Price with VAT US $ 20.43

24 National Assessments of Educational Achievement:
Vol. 4: Analyzing Data from a National
Assessment of Educational Achievement.
Discounted Price with VAT US $ 27.56

25 Entrepreneurship Education and Training
Programs around the World: Dimensions for
Success. Discounted Price with VAT US $ 27.56

26 Analyzing Markets for Health Workers: Insights
from Labor and Health Economics. Discounted
Price with VAT US § 23.58

27 Investing in Early Childhood Development:
Review of the World Bank's Recent
Experience.Discounted Price with Vat US $ 23.58

28 How Firms Cope with Crime and Violence:

Experiences from around the World. Discounted
Price with VAT US $ 20.43

29 Drivers of Corruption: A Brief Review.
Discounted Price with VAT US $ 19.69

30 On Norms and Agency: Conversations about

Gender Equality with Women and Men in 20

Countries. Discounted Price with VAT US §

23.58

Ready for Takeoff? The Potential for Low-Cost

Carriers in Developing Countries. Discounted

Price with VAT US $ 27.56

32 Power for All: Electricity Access Challenge in
India. Discounted Price with VAT US $19.69

33 Income Support for the Poorest: A Review of
Experience in Eastern Europe and Central Asia.
Discounted Price with VAT US $ 27.56

34 The Inverting Pyramid: Pension Systems Facing
Demographic Challenges in Europe and Central
Asia. Discounted Price with VAT US $ 27.52

35 Health and Growth: Commission on Growth and
Development. Discounted Price with VAT US $
31.50

36 The Power of Public Investment Management:
Transforming Resources into Assets for Growth.
Discounted Price with VAT US $ 27.56

37 Too Global to Fail: The World Bank at the
Intersection of National and Global Public
Policyin 2025. Discounted Price with VAT US $
31.46

38 Elite Capture: Residential Tariff Subsidies in
India. Discounted Price with VAT US $ 19.69

39 Universal Health Coverage for Inclusive and
Sustainable Development: Lessons from Japan.
Discounted Price with VAT US $ 23.58

40 Universal Health Coverage for Inclusive and
Sustainable Development: A Synthesis of 11
Country Case Studies. Discounted Price with
VAT US $ 19.69
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